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General 

Login Page 
●​ Navigate to https://smarttoilet.sg/ to access the Smart Toilet System. This portal serves 

as the primary entry point and features a sidebar for navigation alongside three main 
access cards: System 5.0 (primary login), Account Support, and System 3.0 (legacy 
access). 

https://smarttoilet.sg/


●​ Use the sidebar to easily get in touch with us through the Contact Us page or switch 
your view to a different language using the Google Translator tool. 

 
 



●​ Enter your username and password into the Smart Toilet System 5.0 card, then click 
Submit to log in. 
 

 
 

●​ If you don't have an account and would like to sign up for one, email us at 
info@smarttech.sg 
 

 

mailto:info@smarttech.sg


●​ Can't access your 5.0 Account? You can try the 3.0 version here. 
 

 
 



Dashboard 

Main Dashboard  

●​ Once you log in, you will be directed to the Main Dashboard, which provides a clear 
overview of today’s data: 

○​ Overall Summary – Displays the total number of toilets, total usage across all 
toilets, total feedback received, and the mode rating for all toilets . 

○​ Top 3 List -  List of the top 3 toilets that are above feedback or ammonia 
threshold, and the highest number of feedback 

○​ Recent Alerts – Shows the 15 latest sensor alert notifications and feedback alert 
notifications. 

 
 



Summary Dashboard  
●​ To view a summary of a specific toilet's performance, click the "summary" button. This 

will take you to the "Toilet Summary" page, which provides performance details for each 
toilet. 

 
 

 



●​ Key Information of the summary box includes: 
○​ Total Usage – Number of times the toilet was used today. 
○​ Ammonia Levels – Readings are sourced from Ammonia Sensors 1 and 2. 
○​ Ratings Breakdown – Total count of good, neutral, and poor ratings received 

today. 
○​ Feedback Count – Total number of feedback submissions for the toilet. 

 
 

●​ Click Return to Main Dashboard to go back to the Main Dashboard page. 

 

 



Individual Dashboard 

●​ There are two ways to access the "Individual Dashboard": 
a.​ Click the "Individual" button on the "Main Dashboard" page. 

 

b.​ Alternatively, navigate to the Summary Dashboard page and click the header of a 
summary box. This will specifically lead you to the Individual Toilet Dashboard 
page and immediately display the hourly charts for that particular toilet. 

 



●​ The dashboard features six time-based views : 
●​ Realtime: Detects live ammonia spikes, traffic surges, or user feedback. 
●​ Hourly: Identify peak usage times to coordinate cleaning schedules. 
●​ Daily: Monitor daily fluctuations in air quality and usage across the month. 
●​ Weekly: Track recurring patterns and high-traffic days within a multi-month 

range. 
●​ Monthly: Analyze long-term sensor trends and service consistency. 
●​ Yearly: Evaluate annual growth and seasonal changes in facility data. 

 
 

●​ To generate charts for ammonia levels, traffic, or user feedback, you must first define 
the time period using the appropriate date picker based on your analysis: 
 

○​ Select Date (RealTime and Hourly Dashboard ) 
 

 
 



○​ Select Month ( Daily, Weekly, and Monthly Dashboard ) 
 

 
 

○​ Select Year (Yearly Dashboard) 
 

 
 



●​ After selecting the timeframe, choose a facility from the Select Toilet Name field. Use 
the integrated search bar to quickly locate and select your desired toilet. 
 

 
 

●​ Click on Load Chart to submit your inputs and display the charts. 
 

 

 



●​ Each of the six dashboard views offers unique insights. Use them to monitor live data, 
plan maintenance, or track long-term growth. 

○​ Real-Time : 
i.​ Time Scope: 1 Day 
ii.​ Visualizations: People counter and ammonia level timelines. 
iii.​ Context: Dedicated to raw sensor data monitoring. This view allows for 

the immediate detection of air quality spikes or high-traffic events as they 
occur. 

 



○​ Hourly:  
i.​ Time Scope: 1 Day 
ii.​ Visualizations: Charts for people count, ammonia levels, user ratings, 

and toilet issues. 
iii.​ Context: Best for looking at a single day. Use this to find the busiest 

hours and plan cleaning times based on when the toilet is used most 

 

 



○​ Daily:  
i.​ Time Scope:1 month 
ii.​ Visualizations: people counter timeline, ammonia levels timeline, user 

ratings timeline, toilet issue timeline, overview of user ratings, and 
overview of toilet issue. 

iii.​ Context: Monitoring daily performance and identifying day-to-day trends 
across a single calendar month. 

 

 



○​ Weekly:  
i.​ Time Scope: up to half a year 
ii.​ Visualizations: people counter timeline, ammonia levels timeline, user 

ratings timeline, toilet issue timeline, overview of user ratings, and 
overview of toilet issue. 

iii.​ Context: Identifying recurring weekly patterns and performance 
fluctuations over a multi-month period (grouped by ISO week). 

 

 



○​ Monthly: 
i.​ Time Scope: up to 2 years 
ii.​ Visualizations: people counter timeline, ammonia levels timeline, user 

ratings timeline, toilet issue timeline, overview of user ratings, and 
overview of toilet issue. 

iii.​ Context: Analyzing month-over-month performance and comparing 
broader seasonal trends across a year. 

 

 



○​ Yearly:  
i.​ Time Scope: up to 25 years 
ii.​ Visualizations: people counter timeline, ammonia levels timeline, user 

ratings timeline, toilet issue timeline, overview of user ratings, and 
overview of toilet issue. 

iii.​ Context: Long-term trend analysis and comparison of annual 
performance over multiple years. 

 

 
 



●​ Each chart card features a toolbar that allows you to customize how you view and export 
your data 

○​ Chart Type Toggle: Switch between different views such as Bar, Line, Stacked, 
or Pie charts. *Note: Available types depend on the data (e.g., some cards may not 
support Pie charts)*. 

Example 1 : 

 

 

 

 



Example 2 : 

 



○​ Use the Data Mode Toggle to change how the information is 
calculated: 

■​ Maximum / Minimum: Identify the highest peaks or lowest points 
in the data. 

■​ Sum: View the total combined count for the selected period. 
■​ Average: View the typical or mean value recorded over time. 
■​ Percentage / Absolute: Choose to display data as a part of a 

whole (%) or as the actual raw number. 

Example 1 : 

 

 



Example 2 : 

​  

 



○​ Label Toggle: Click this button to show or hide data labels on the chart for a 
cleaner look. *Note: This only applies for Bar Chart* 

 

 
 

 



○​ Download Options: Click this button to export your chart as an image (PNG, JPG, 
SVG) or download the data as a CSV file. 

 
 

●​ Click Return to Main Dashboard to go back to the Main Dashboard page. 
 

 

 



Settings 
●​ To get to the Main Settings page, hover across the sidebar and look for Settings. 

 

 
●​ The Settings page features four different  configurations: Thresholds, Notifications, Toilet 

Descriptions, and Feedback QR Codes. 



Threshold Setting 
●​ Click on “Threshold Setup” to edit the system’s threshold configuration. 

 
 

●​ You can view your toilet threshold and alter the threshold of people count and ammonia 
level for each toilet alert’s system. 

 
 

●​ To apply your changes, click Save after editing the thresholds, or click Cancel to undo 
changes. 

 



Notification Setting 
●​ Click on “Notification Setup” to edit the system’s alert notification configuration. 

 
 

●​ In the notification setup, you can manage the list of emails and Telegram channels that 
receive alerts.  

○​ Email: Direct creation, updates, and deletion supported. 
○​ Telegram: Updates supported via the dashboard. For channel creation or 

deletion, please contact us. 

 
 

 
 



●​ Telegram Notification Settings 
○​ Update telegram in alert system *Note: Only able to add up to 3 emails* 

 
 

●​ Email Notification Management 
○​ Add new email into alert system 

 
 



○​ Toggle email status in alert system 

 
○​ Update telegram in alert system 

 
○​ Delete email into alert system 

 



Toilet Description Setting 
●​ Click on “Change Toilet Description” to edit the toilet’s name and type. 

 
 

●​ You can view your list of toilets and alter the description or type of each toilet. 

 
 

●​ To apply your changes, click Save after editing the thresholds, or click Cancel to undo 
changes. 

 



QR Feedback Setting  
 

●​ Click on “Feedback QR Codes” to edit and view the QR code. 

 
 

●​ In the QR Feedback setting, you can click on.  

 
 

 



●​ Clicking Edit opens the customization page. Select Upload to change the feedback form 
logo, or click Delete to reset it to the default Smart Toilet System logo. Use Cancel to 
return to the previous page without saving changes. 

 
 

●​ Clicking on the QR code button directs you to your toilet’s QR code. 

 

 



Google Sheets 
●​ To get to the Device Google Sheet page, hover across the sidebar and look for Device 

Sheets. 

 
 

 



●​ To view a device's data, select its corresponding card from the Device Google Sheet 
page. For example, clicking the CO2 Sensor card will automatically redirect you to the 
specific Google Sheet containing that device's data. 

 

 



Latest Readings 
●​ To get to the Latest Readings dashboard, hover across the sidebar and look for Latest 

Readings. 

 
●​ The Latest Reading dashboard displays raw data collected over the last two hours 

 
 



●​ Follow the example below to read past 2-hour readings of the People Counter. 
 

 



●​ Follow the example below to read past 2-hour readings of Ammonia 
 

 
 



●​ Follow the example below to read past 2-hour readings of Feedback. 

 
 

 



●​ Overview of the Real-Time past 2-hour dashboard 

 
●​ Select the Chart button to view a continuous visualization of data from the past two 

hours. 

 



●​ Choose a Toilet and click to start the real-time monitoring feed. 

 
 

●​ Click Return Latest Reading to go back to the Latest Reading Dashboard. 

 
 



Get Raw Data  
●​ To get to the Get Raw Data page, hover across the sidebar and look for Get Raw Data. 

 
●​ Select the Sensor, Time Period, and Toilets, then click Query Data to retrieve the 

results. 

 



●​ Click Download CSV Data to save a copy of the retrieved results to your device 

 
 

 

 



Contact Us 
●​ To get to the Contact Us page, hover across the sidebar and look for Contact Us. 

 
●​ Reach us easily through our contact page: 

○​ Address – Find our location 
○​ Contact Details – Reach us via email or phone 
○​ Social Media – Connect with us on our official Facebook, YouTube, or TikTok 

 



Logout  
●​ To get to the Logout page, hover across the sidebar and look for Logout at the bottom of 

the sidebar. 

 
 

●​ Click cancel to continue browsing and log out to exit your browsing session. 
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